Optical Lab Software and Solutions

Forward-Thinking LMS

Industry-Wide Expertise

Rx-Universe

Unparalleled Support

Enhance efficiency.
Elevate quality.

Rx-Universe comes alongside optical
labs as true long-term partners, providing
forward-thinking LMS technology and
expert support you can count on. With
innovative tools and deep, industry-wide
expertise at your fingertips, you'll be

free to move forward unhindered in

your relentless pursuit of excellence.

“Optical Lab Software Solutions has
been one of our best vendor partners
through the years. They have been a
strong partner in supporting our
strategic initiatives, providing insight
and guidance. The support staff has
been phenomenal in their flexibility

and willingness to create solutions
stemming from requests derived from
our lab Continuous Improvement teams
and leadership. The OLSS support team
has always been resolution oriented and
ready to partner with our information
systems/ tech teams to navigate changes
and requirements in maintaining the lab
management system to specifications.”

— WALMART INC.

Our Professional Brands
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5 Reasons Optical
Labs Choose Rx-Universe
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Comprehensive Production Control

Precise and comprehensive control over each
job from beginning to end, allowing you to
continually adjust the process to increase
efficiency and quality.

Integrated Business Intelligence

Real-time access to powerful insights and robust
analytics about your lab’s business so you can
make quick informed decisions, adjust where
needed and increase your quality of service.

Flexible and Scalable Architecture
Modular architecture offers multiple options
based on your unique needs, plus the ability
to add functionality later, so you can start
managing your lab where you are today and
seamlessly scale for future growth.

Superior Industry

Expertise and Support

As a member of the EssilorLuxottica family
(and a vast network of industry relationships),
a global team of partners are ready to help you
solve any issue with industry-wide expertise
and excellence, from concierge-level installation
to on-demand support anytime.

Modern User Experience

Experience technical software functionality
expertise without sacrificing usability, including
modern browser user interfaces accessible

on any device or operating system, as well

as multilingual capabilities system-wide.
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